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Abstract
The purpose of this study is to investigate the effectiveness of the guidance and counselling
programme to manage student discipline in secondary schools in Malaysia. The study
examined how secondary schools implemented the guidance and counselling strategy to
maintain positive discipline. The goal of this study is to assess the performance of counsellors
in addressing the disciplinary issues. It is also to explore how counsellors developed their
approach in conducting their counselling with their student. This study was carried out to
achieve the objectives to evaluate the effectiveness of Guidance and Counselling Services and
the impact on their student. Then it is to identify the types of guidance and counselling
services provided in the schools. Also, it will discuss about the challenges confront by the
counsellors in the counselling duties. It adopted a qualitative approach and employed an
interview design. Consequently, a qualitative approach is considered here as the best means
to answer the studies research question. Qualitative approaches focus more on processes
rather than on products.
Keywords: Guidance and Counselling, Disciplinary, Programme, Secondary School, Effective.
Introduction
Guidance and counseling services are important aspects of the school system. It is not just for
students who are involved in disciplinary issues, but also for the positive development of
individuals. It is based on the main types of mentoring and counseling programs conducted in
the school. In management, there are several components that teachers need to implement
before planning a thorough guidance and counseling program. School counsellors must lead
the programme, make decisions, issue guidelines, integrate program management procedure
and improve motivation and counseling. Then they have to evaluate the effectiveness of the
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program, identify weaknesses and problems encountered and act to address them (Amat,
2019).
Background
School counsellors in Malaysia, for instance, routinely encounter various social problems such
as truancy, drug abuse, smoking, fighting, bullying, verbal and physical violence, vandalism
and other destructive behavior that can impede students' academic success. This is because
of the physiological and psychological changes they undergo.
The latter include questioning of family values, of self-concept, personality development, and
emotional experiences. Due to this social emotional challenges that majority of students have
been experiencing in schools, governments across the world saw the need for introduction of
guidance and counselling services in secondary schools (Kanus, 2017).
The Education Ministry has identified a total of 402 schools nationwide as hotspots for
disciplinary and drugs problems (New Straits Times, August, 2017). There are two main aims
for the implementation of discipline in schools. The first aim relates to safety of the school
community, i.e. students and teachers. The second is to provide a conducive learning
environment that can ensure effective teaching and learning. This is because effective
behavioral management either directly or indirectly paves the way for better academic
success in schools (Lee, 2017).
Theoretical Framework
School discipline problems have increasingly become issues that must be addressed by all
parties. If this disciplinary issue is not addressed, it may cause damage to religion, race, and
nation. Prevention and treatment strategies must fit with the types of discipline problems
that exist. Therefore, a counseling approach should be reviewed comprehensively to enable
interventions carried out to bring positive changes to the student that have discipline
problems (Jusoh et al., 2011).
For this study, as a theoretical framework is concern, this study used CTRT (Choice Theory
Realty Therapy). CTRT was chosen for a detailed discussion about psychology and how
counsellors can help students with problems of discipline based on their quality world, basic
needs, total behaviour, and the real world. Choice Theory and Reality Therapy or CTRT was
developed by William Glasser who had his doctorate clinical psychology (Glasser, 1998).
This study uses Choice Theory Reality Therapy (CTRT) because according to (Ahmad et al.,
2016) it stressed that Choice Theory emphasizes that individual behavior is derived entirely
from the individual’s internal world (quality world). For external world (real world) gives effect
to the individual after he chooses what is best for him. Internal world (quality world) consists
of five basic needs that are love and belonging, power, freedom, fun and survival.
CIPP Model for School Evaluation as a Framework
CIPP model consists of three elements, namely Context, Input Process, Product approach,
developed by Stufflebeam (1983). It basically provides a very systematic way of looking at
many different aspects of the program development process. Although originally advocated
for program development process, it can be effectively used for counselling evaluation. For
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school guidance and counselling the kind of knowledge, skills, attitudes, habits that students
acquire in their educative process is the actual product.
Furthermore as stated by Sugiyo & Muslikah (2018) the action can be made in four parts
(Context-Input-Process-Product), the result of environment (context), decision on the source
(input), decision on the implementation of the (process) decision on results (product) by
Stufflebeam (2003), the main purpose of this assessment is to measure, translate, and
validate the course of the program.
Counseling Program Evaluation Cycle
The Accountability Bridge Counselling Program Evaluation Model is a program evaluation that
can be used to aid school counselors. Program evaluation is considered an applied research
discipline, and is defined as a systematic process of collecting and analyzing information about
efficiency, effectiveness, and impact of programs and services (Astramovich & Coker, 2007).
It is to provides a framework to be used by individual counsellors and within counselling
programs and counselling agencies to plan and deliver counselling services and to assess their
effectiveness and the impact of the program.
The counselling program evaluation cycle involves the planning and implementation of
counselling practice and culminates with assessing the outcomes of individual and group
counselling, guidance services, and counselling programs. Four stages are involved in the
counselling program evaluation cycle.

Figure 1. Accountability Bridge Counselling Program Evaluation Model
(Astramovich & Coker, 2007).
According to figure 1, in the counselling program evaluation cycle, for this model it refers to
guidance and counselling program in school. First is the program planning process, although
we enter the discussion of the model at the program planning stage, information obtained
from the counselling context evaluation cycle is critical in the planning process.
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Research Design
The study uses qualitative approach which typically studies people or systems by interacting
with and observing the participants in their natural environment and focusing on their
meanings and interpretations (Nkala, 2014).
The purpose of the research interview is to explore the views, experiences, beliefs and/or
motivations of individuals on specific matters. Qualitative methods, such as interviews, are
believed to provide a ‘deeper’ understanding of social phenomena.
Hence, the qualitative approach was pertinent to this study because the researcher will study
the participants’ experiences as they occurred in natural settings, that is, in Malaysian
secondary schools where the guidance and counseling strategy was implemented to maintain
positive discipline. This enabled the researcher to gain an insider’s view of the problem under
study.
Conclusion
In Malaysia, guidance and counseling services are recognized as an integral part of the total
educational program and as effective means to maximize student success and student
behavior. The continuous improvement and revision of school guidance and counseling
services are needed in ensuring quality professional services are maintained.
School counseling services in Malaysian schools have gone through many stages and
milestones, but there are still many challenges to be faced. School counselors must be
accepted as essential partners in the challenge to improve educational opportunities of
students in their future careers. Continued support and collaboration from all parties
especially the Malaysian government is crucial to enhance the status and implementation of
guidance and counseling services in Malaysian schools.
It is hoped that the findings of this study will enable students to understand, to create
awareness among students about the effectiveness of the guidance and counselling
programme in the management of student to avoid the disciplinary issues. In addition, this
study is also hoped to be used by schools to formulate, enhance, and implement disciplinary
rules, intervention programmes and safety measures to create a safe school environment.
Besides, the finding of this study is hoped to be used and guided by the Ministry of Education
Malaysia to develop programmes and measures to address disciplinary issues in schools,
develop training programmes on prevention among guidance and counsellors to provide
guidelines common to all schools to deal with the issues.
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